Accur§3

MAKING Al WORK INSIDE YOUR BUSINESS

Using Accur8's Al Enablement Platform

INTRODUCTION

Artificial Intelligence has advanced at an extraordinary pace. Large Language Models can write reports, summarize
documents, generate software code and answer questions on almost any subject. Organizations of every size are
exploring Al to improve productivity, streamline operations and support better decision-making.

The challenge is no longer gaining access to Al—it's making Al genuinely useful inside the business.
Public A understands the world.
It does not understand your business.

Every organization has its own:

* customers * products
* projects * terminology
* business rules * operating processes

« institutional knowledge

Modern Large Language Models have been trained on vast amounts of publicly available information, but they have
no inherent understanding of what makes your organization unique. They don't know your customers, your products,
your projects or the relationships between the systems that support your business.

That understanding doesn't exist until you create it.

Accur8's Al Enablement Platform bridges that gap.

It connects Al to business systems, captures the knowledge that makes your organization unique, governs how that
knowledge is used, and continuously improves as the business evolves.

This paper explains the architecture behind Accur8's Al Enablement Platform and how it enables Al to understand
your business—not just access its data.

WHY MOST AI PROJECTS STALL

Organizations usually begin their Al journey with a lot of optimism. They connect Al to an ERP system or another
business application expecting it to answer meaningful business questions. The first demonstrations are often
impressive.

Then the questions become more specific.
Which customers have become less profitable over the past three years?
Have we completed a similar project before?
Why did margins drop on this product line?
The answers often aren't wrong. They're incomplete, inconsistent or too generic to support real business decisions.

The problem is rarely the AI model. Today's Large Language Models understand accounting, manufacturing, logistics,
project management and many other business disciplines. What they don’t understand is how your business works.

They don’t know how your organization defines a Sales Order, why certain customers are handled differently, how
information is spread across multiple systems, or which business rules people apply every day without thinking about
them.

Think about hiring an experienced employee. They arrive with years of knowledge and good judgement, yet they still
need time to learn your terminology, your processes and how your business operates.

Al faces the same challenge. It doesn’t need to become smarter; it needs to become better informed.

The missing ingredient isn't a larger language model or more computing power. It's your organization’s business
knowledge.



Accur8's Al Enablement Platform captures that knowledge and transforms it into Business Context, allowing Al to
understand and apply it consistently.

CONNECTIVITY

Before Al can answer questions about your business, it needs a secure way to communicate with the systems that
already contain your business information. For most organizations, that means connecting to ERP systems, CRM
platforms, manufacturing applications, document repositories and other operational systems.

Connectivity can be established through APIs, direct database connections, file and document connectors and Model
Context Protocol (MCP) servers. These technologies provide different ways for Al applications to retrieve information
and interact with business systems.

But connectivity alone doesn't create understanding.

An MCP server, for example, can expose data and business functions, but it doesn’t inherently understand what that
information means, how it relates to information in other systems, or which business rules should influence the
response.

Consider a simple question:

The answer may require information from the ERP, payroll, project management and time-tracking systems. It also
depends on how your organization defines profitability.

Then there’s another question.

A Project Manager should be able to review project costs without seeing individual payroll records. A Finance
Manager may require both. The CEO may need access to everything.

Accur8 provides a governed layer between Al and the underlying business systems. It determines how information is
combined and interpreted while applying the appropriate security context for the person making the request.

That becomes increasingly important as Al expands beyond a single system. Connecting one Al tool to one
application is relatively straightforward. Connecting many users to multiple systems while preserving permissions,
security and auditability is a different problem.

Connectivity is essential. But the value comes from making those connections part of a consistent, governed
environment.

BUSINESS CONTEXT

Access to information doesn’t create understanding. Before Al can answer meaningful business questions, it needs to
understand what that information represents, how different pieces of information relate to one another, and how your
organization interprets them.

The Business Context Layer captures the knowledge that makes your organization unique.

It's often described as a semantic layer, but that doesn’t fully describe its role. A semantic layer translates technical
structures into business terms. Business Context goes further by capturing business definitions, relationships,
terminology and rules so Al can interpret information the way your organization does.

In effect, it teaches Al how your organization thinks.

Every organization already possesses this knowledge. Some of it is encoded in applications and databases. Some lives
in procedures, manuals and other documents. And some exists in the accumulated knowledge of the people who run
the business.

The challenge is capturing enough of that knowledge in a form Al can understand and use consistently.

For many small and medium businesses, building this layer manually would be difficult. Technical teams are often
small, subject matter experts already have full-time responsibilities, and few organizations have the resources to
document years of accumulated business knowledge before they can begin getting value from AL

That is where Al-assisted discovery becomes important.

AI-ASSISTED DISCOVERY

Building Business Context by hand takes time. Someone has to examine applications, understand the data, identify
business entities, map relationships and document how the business works.

Accur8 uses Al-assisted discovery to reduce that effort.

Intelligent agents can examine application metadata, database structures and business documents. They identify
potential business entities, suggest relationships and help assemble an initial Business Context Layer for architects
and business experts to review.
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The goal isn't to replace architects or subject matter experts. It's to reduce the manual discovery work required before
they can apply their knowledge.

Architects and business experts validate business definitions, refine relationships and govern the Business Context
Layer. Instead of starting from scratch, they begin with a foundation that Al has helped assemble.

This reduces the time and effort required to build and maintain Business Context. As new systems are connected and
new business knowledge is added, Al-assisted discovery can help keep that understanding current.

Business knowledge rarely lives in one application. Data Virtualization provides the foundation for bringing that
information together.

DATA VIRTUALIZATION

The Business Context Layer teaches Al how your organization thinks. To build and maintain that understanding, the
platform needs a consistent view of the business regardless of how the underlying applications were designed.

That's the role of Data Virtualization.

Rather than requiring information to be physically moved into a new system before it can be used, Data Virtualization
provides a unified logical view across existing data sources.

It also allows information from different systems to be presented around familiar business concepts. Customers
remain customers. Sales Orders remain Sales Orders. Products, inventory, suppliers and projects can be represented
consistently even when different systems use different names or structures.

Al-assisted discovery can use this unified view to identify business entities, relationships and definitions that form the
Business Context Layer. Architects and business experts then review, refine and govern that knowledge.

For many organizations, the ERP system is the natural place to begin because it already contains much of the
operational information that defines the business. As additional systems such as CRM, payroll, manufacturing
applications and document repositories are connected, they become part of the same environment.

The Business Context Layer grows with each new source, allowing Accur8’s understanding of the business to expand
over time without requiring Al users to understand the technical structures underneath it.

GOVERNANCE & TRUST

Making AI useful inside a business isn't simply about giving it access to more information. Organizations also need
confidence that information is accurate, governed and used appropriately.

As Al becomes part of everyday operations, answers need to be based on approved business definitions, current
information and the permissions of the person asking the question.

Accur8 embeds governance into the platform. Business definitions can be validated before becoming part of the
Business Context Layer, while access to underlying information can reflect the organization’s existing security policies
and permissions.

This means the same Business Context can serve different users without giving every user access to the same
underlying data.

A Project Manager may need to review project costs without seeing individual payroll records. Finance may require
additional financial detail. Executives may need a broader view of the business.

The platform applies the appropriate security context so employees can use Al without automatically gaining access
to information they would not be permitted to see in the underlying business systems.

Trust therefore involves more than answer quality. It means business information is interpreted consistently, access is
controlled, and there is a governed path between Al and the systems on which the business depends.

PRACTICAL ADOPTION

One of the biggest misconceptions about Al is that organizations must solve every data challenge before they can
begin.

In practice, adoption can be incremental.

For many organizations, the ERP system is a natural place to start. It already contains much of the operational
information Al needs to answer meaningful business questions.

Alongside the ERP, organizations can incorporate the documents that describe how the business operates—
procedures, quality manuals, work instructions, engineering documentation and other internal knowledge.

Together, these sources can establish an initial Business Context Layer and provide a practical starting point for
delivering value.

From there, Accur8 can expand as requirements grow. CRM systems, manufacturing applications, payroll, document
repositories and other business systems can be connected over time. Al-assisted discovery helps expand Business
Context while architects and business experts validate and govern the results.
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Organizations don't have to model the entire business before seeing value.

Start with a useful problem. Connect the information required to solve it. Prove the value. Then expand.

CONCLUSION

Artificial Intelligence is changing how businesses operate, but successful business Al requires more than access to
powerful language models. It requires Al to understand the business it serves.

That understanding doesn’t come from the Al model itself. It comes from connecting Al to business systems,
capturing organizational knowledge, building Business Context and governing how that knowledge is used.

Accur8's Al Enablement Platform brings these capabilities together. Connectivity provides access. Data Virtualization
creates a unified view across business information. Al-assisted discovery accelerates the creation and maintenance of
Business Context. Governance helps ensure Al delivers reliable answers while respecting organizational permissions
and policies.

For many organizations, the journey can begin with an ERP system and the documents that describe how the business
operates. From there, the platform can grow as new systems, knowledge and use cases are added.

Al models will continue to evolve. What they will never know on their own is how your business works.

That understanding is what Accur8 provides.

Accur8 provides an upstream data platform for complex enterprise environments. For more than 12 years, Accur8 has
helped enterprises and technology integrators understand long-lived system landscapes and move data reliably
across evolving environments. By combining data virtualization with Al-enhanced discovery, Accur8 enables
organizations to maintain correlation across systems and deliver trusted data to downstream data platforms,
operational systems, and applications. Accur8 works primarily through technology integrators to deliver repeatable
solutions that reduce delivery risk and support long-term digital transformation initiatives.
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